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5.1.5 A UGC guidelines for redressal of student Grievances, Prevention of sexual harassment
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UGC REGULATION ON CURBING THE MENACE OF RAGGING IN HIGHER
EDUCATIONAL INSTITUTIONS, 2009

In exercise of the powers conferred by Clause (g) of Sub-Section (1} of Section 26 of the
University Grants Commission Act, 1956, the University Grants Commission hereby

makes the following Regulations, namely -
1. Title, commencement and applicability:-

1.1. These regulations shall be called the “UGC Regulations on Curbing the
Menace of Ragging in Higher Educational Institutions, 2009,

1.2 They shall come into force with immediate effect.

1.3 They shall apply to all the universities established or incorporated by or
under a Central Act, a Provincial Act or a State Act, to all institutions
deemed to be university under Section 3 of the UGC Act, 1956, to all
other higher educational institutions, including the departments,
constituent units and all the premises (academic, residential, sports.
canteen, eic) of such universities, deemed universities and other higher
educational institutions, whether located within the campus or outside,
and to all means of transportation of students whether public or private.

2. Objective:-

To root out ragging in all its forms from universities. colleges and other
educational institutions in the country by prohibiting it by law. preventing its
occurrence by following the provisions of these Regulations and punishing those who
indulge in ragging as provided for in these Regulations and the appropriate law in
force.

3. Definitions:- For the purposes of these Regulations:-

s = “college™ means any institution, whether known as such or by any other
name, which provides for a programme of study beyond 12 vyears of
schooling for obtaining qualification from a university and which, in
accordance with the rules and regulations of such university, is recognized
as competent to provide for such programme of study and present students
undergoing such programme of study for the examination for the award of
such qualification.
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3.2.  “Head of the institution” means the ‘Vice-Chancellor’ in case of a
university/deemed to be university, ‘Principal” in case of a college,
‘Director” in case of an institute.

3.3, “institution” means a higher educational institution (HEID), like a
university, a college. an institute, etc. imparting higher education beyond
12 years of schooling leading to a degree (graduate, postgraduate and/or
higher level) and/or to a university diploma.

3.4.  “Ragging” means the following:

Any conduct whether by words spoken or written or by an act which has
the effect of teasing, treating or handling with rudeness any other student,
indulging in rowdy or undisciplined activities which causes or is likely to
cause annoyance, hardship or psychological harm or to raisc fear or
apprehension thereof in a fresher or a junior student or asking the students
to do any act or perform something which such student will not in the
ordinary course and which has the effect of causing or generating a sense
of shame or embarrassment so as to adversely affect the physique or
psyche of a fresher or a junior student.

3.5. “Statutory/Regulatory body” means a body so constituted by a Central/
State Government legislation for setting and maintaining standards in the
relevant areas of higher education, such as the All India Council for
Technical Education (AICTE), the Bar Council of India (BCI), the Dental
Council of India (DCI), the Distance Education Council (DEC), the
Indian Council of Agricultural Research (ICAR), the Indian Nursing
Council (INC), the Medical Council of India (MCI), the National Council
for Teacher Education (NCTE), the Pharmacy Council of India (PCI), etc.
and the State Higher Education Councils.

3.6.  “University” means a university established or incorporated by or under a
Central Act, a Provincial Act or a State Act, an institution deemed to be
university under Section 3 of the UGC Act. 1956, or an institution
specially empowered by an Act of Parliament to confer or grant degrees.

4. Punishable ingredients of Ragging:-
= Abetment to ragging;
Criminal conspiracy to rag;
Unlawful assembly and rioting while ragging:
Public nuisance created during ragging;:
Violation of decency and morals through ragging:
Injury to body, causing hurt or grievous hurt;
Wrongful restraint;
Wrongful confinement;
Use of criminal force;
Assault as well as sexual offences or unnatural offences:
Extortion;
Criminal trespass;
Offences against property;
Criminal intimidation;
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* Attemipts to commit any or all of the above mentioned offences against the
victim(s);

* Physical or psychological humiliation;

= All other offences following from the definition of “Ragging™.

5. Measures for prohibition of ragging at the institution level:-

5.1 The institution shall strictly observe the provisions of the Act of the Central
Government and the State Governments, if any, or if enacted, considering
ragging as a cognizable offence under the law on a par with rape and other
atrocities against women and ill-treatment of persons belonging to the SC/ST,
and prohibiting ragging in all its forms in all institutions.

5.2 Ragging in all its forms shall be totally banned in the entire institution,
including its departments, constituent units, all its premises (academic,
residential, sports, canteen, etc) whether located within the campus or outside
and in all means of transportation of students whether public or private.

5.3 The institution shall take strict action against those found guilty of ragging
and/or of abetting ragging.

6 Measures for prevention of ragging at the institution level:-

6.1 Before admissions:-

6.1.1 The advertisement for admissions shall clearly mention that
ragging is totally banned in the institution, and anyone found guilty
of ragging and/or abetting ragging is liable to be punished
appropriately (for punishments, ref. section 8 below).

6.1.2  The brochure of admission/instruction booklet for candidates shall
print in block letters these Regulations in full (including
Annexures).

6.1.3 The ‘Prospectus’ and other admission related documents shall
incorporate all directions of the Supreme Court and /or the Central
or State Governments as applicable, so that the candidates and
their parents/ guardians are sensitized in respect of the prohibition
and consequences of ragging. If the institution is an affiliating
university, it shall make it mandatory for the institutions under it to
compulsorily incorporate such information in their *Prospectus’.

6.1.4 The application form for admission/ enrolment shall have a printed
undertaking, preferably both in English/Hindi and in one of the
regional languages known to the institution and the applicant
(English version given in Annexure [, Part 1), to be filled up and
signed by the candidate to the effect that he/she is aware of the law
regarding prohibition of ragging as well as the punishments, and to
the effect that he/she has not been expelled and/or debarred from
admission by any institution and that he/she, if found guilty of the
offence of ragging and/or abetting ragging, is liable to be punished
appropriately.
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6.1.5 The application form shall also contain a printed undertaking,
preferably both in English/Hindi and in one of the regional
languages known to the institution and the parent/ guardian
(English version given in Annexure I, Part I ), to be signed by the
parent/ guardian of the applicant to the effect that he/ she is also
aware of the law in this regard and agrees to abide by the
punishment meted out to his/ her ward in case the latter is found
guilty of ragging and/or abetting ragging.

6.1.6  The application for admission shall be accompanied by a document
in the form of the School Leaving Certificate/Transfer Certificate/
Migration Certificate/ Character Certificate which shall include a
report on the behavioral pattern of the applicant, so that the
institution can thereafier keep intense watch upon a student who
has a negative entry in this regard.

6.1.7 A student seeking admission to the hostel shall have to submit
additional undertaking in the form of Annexure 1 (both Parts) along
with his/ her application for hostel accommodation.

6.1.8 At the commencement of the academic session the Head of the
Institution shall convene and address a meeting of various
functionaries/agencies, like Hostel Wardens, representatives of
students, parents/ guardians, faculty, district administration
including police, to discuss the measures to be taken to prevent
ragging in the Institution and steps to be taken to identify the
offenders and punish them suitably.

6.1.9 To make the community at large and the students in particular
aware of the dehumanizing effect of ragging, and the approach of
the institution towards those indulging in ragging, big posters
(preferably multicolored with different colours for the provisions
of law. punishments, etc.) shall be prominently displayed on all
Notice Boards of all departments, hostels and other buildings as
well as at vulnerable places. Some of such posters shall be of
permanent nature in certain vulnerable places.

6.1.10 The institution shall request the media to give adequate publicity to
the law prohibiting ragging and the negative aspeects of ragging and
the institution’s resolve to ban ragging and punish those found
guilty without fear or favour.

6.1.11 The institution shall identify, properly illuminate and man all
vulnerable locations.

6.1.12 The institution shall tighten security in its premises, especially at
the vulnerable places. If necessary, intense policing shall be
resorted to at such points at odd hours during the early months of
the academic session.

6.1.13 The institution shall utilize the vacation period before the start of
the new academic year to launch wide publicity campaign against
ragging through posters, leaflets. seminars, street plays, etc.

0.1.14 The faculties/ departments/ units of the institution shail have
induction arrangements (including those which anticipate, identify
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and plan to meet any special needs of any specific section of
students) in place well in advance of the beginning of the academic
year with a clear sense of the main aims and objectives of the
induction process.

6.2 On admission:-

6.2.1 Every fresh student admitted to the institution shall be given a
printed leaflet detailing when and to whom he/she has to turn to for
help and guidance for various purposes (including Wardens, Head
of the institution, members of the anti-ragging committees,
relevant district and police authorities), addresses and telephone
numbers of such persons/authorities, etc., so that the fresher need
not look up to the seniors for help in such matters and get indebted
to them and start doing things, right or wrong, at their behest. Such
a step will reduce the freshers’ dependence on their seniors.

6.2.2 The institution through the leaflet mentioned above shall explain to
the new entrants the arrangements for their induction and
orientation which promote efficient and effective means of
integrating them fully as students.

6.2.3 The leaflet mentioned above shall also inform the freshers about
their rights as bona fide students of the institution and clearly
instructing them that they should desist from doing anything
against their will even if ordered by the seniors, and that they have
nothing to fear as the institution cares for them and shall not
tolerate any atrocities against them.

6.2.4 The leaflet mentioned above shall contain a calendar of events and
activities laid down by the institution to facilitate and complement
familiarization of freshers with the academic environment of the
institution.

6.2.5 The institution shall also organize joint sensitization programmes
of ‘freshers” and seniors.

6.2.6 Freshers shall be encouraged to report incidents of ragging, either
as victims, or even as wilnesses.,

6.3 At the end of the academic year:-

6.3.1 At the end of every academic year the Vice-Chancellor/ Dean of
Students Welfare/ Director/ Principal shall send a letter to the
parents/ guardians of the students who are completing the first year
informing them about the law regarding ragging and the
punishments, and appealing to them to impress upon their wards to
desist from indulging in ragging when they come back at the
beginning of the next academic session.

6.3.2 At the end of every academic year the institution shall form a
"Mentoring Cell’ consisting of Mentors for the succeeding
academic year. There shall be as many levels or tiers of Mentors as
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the number of batches in the institution, at the rate of 1 Mentor for
6 freshers and 1 Mentor of a higher level for 6 Mentors of the
lower level,

6.4 Setting up of Committees and their functions:-

6.4.1 The Anti-Ragging Committee:- The Anti-Ragging Committee shall
be headed by the Head of the institution and shall consist of
representatives of faculty members, parents, students belonging to
the freshers' category as well as seniors and non-teaching staff. It
shall monitor the anti-ragging activities in the institution, consider
the recommendations of the Anti-Ragging Squad and take
appropriate decisions, including spelling out suitable punishments
to those found guilty.

6.4.2 The Anti-Ragging Squad:- The Anti-Ragging Squad shall be
nominated by the Head of the institution with such representation
as considered necessary and shall consist of members belonging to
the various sections of the campus community. The Squad shail
have vigil, oversight and patrolling functions. It shall be kept
mobile, alert and active at all times and shall be empowered to
inspect places of potential ragging and make surprise raids on
hostels and other hot spots. The Squad shall investigate incidents
of ragging and make recommendations to the Anti-Ragging
Committee and shall work under the overall guidance of the said
Committee.

6.4.3  Monitoring Cell on Ragging:- If the institution is an affiliating
university, it shall have a Monitoring Cell on Ragging to
coordinate with the institutions affiliated to it by calling for reports
from the Heads of such institutions regarding the activities of the
Anti-Ragging Committees, Squads, and Mentoring Cells,
regarding compliance with the instructions on conducting
orientation programmes, counseling sessions, etc., and regarding
the incidents of ragging, the problems faced by wardens and other
officials, ete. This Cell shall also review the efforts made by such
institutions to publicize anti-ragging measures, cross-verify the
receipt of undertakings from candidates/students and their
parents/guardians every year, and shall be the prime mover for
initiating action by the university authorities to suitably amend the
Statutes or Ordinances or Bye-laws to facilitate the implementation
of'anti ragging measures at the level of the institution.

6.5 Other measures:-

6.5.1 The Anrexures mentioned in sub-clauses 6.1.4, 6.1.5 and 6.1.7 of
these Regulations shall be furnished at the beginning of each
academic year by every student, that is, by freshers as well as
seniors.
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6.5.2  The institution shall arrange for regular and periodic psychological
counseling and orientation for students (for freshers separately, as
well as jointly with seniors) by professional counselors during the
first three months of the new academic year. This shall be done at
the institution and department/ course levels. Parents and teachers
shall also be involved in such sessions.

6.5.3 Apart from placing posters mentioned in sub-clause 6.1.9 above at
strategic places, the institution shall undertake mcasures for
extensive publicity against ragging by means of audio-visual aids,
by holding counseling sessions, workshops, painting and design
competitions among students and other methods as it deems fit.

6.5.4 If the institution has B.Ed. and other Teacher training programmes,
these courses shall be mandated 1o provide for anti-ragging and the
relevant human rights appreciation inputs, as well as topics on
sensitization against corporal punishments and checking of
bullying amongst students, so that every teacher is equipped to
handle at least the rudiments of the counseling approach.

6.5.5 Wardens shall be appointed as per the eligibility criteria laid down
for the post reflecting both the command and control aspects of
maintaining discipline, as well as the softer skills of counseling
and communicating with the youth outside the class-room
situations. Wardens shall be accessible at all hours and shall be
provided with mobile phones. The institution shall review and
suitably enhance the powers and perquisites of Wardens and
authorities involved in curbing the menace of ragging.

6.5.6 The security personnel posted in hostels shall be under the direct
control of the Wardens and assessed by them.

6.5.7 Private commercially managed lodges and hostels shall be
registered with the local police authorities, and this shall be done
necessarily on the recommendation of the Head of the institution.
Local police, local administration and the institutional authoritics
shall ensure vigil on incidents that may come within the definition
of ragging and shall be responsible for action in the event of
ragging in such premises, just as they would be for incidents within
the campus. Managements of such private hostels shall be
responsible for not reporting cases of ragging in their premises.

6.5.8 The Head of the institution shall take immediate action on receipt
of the recommendations of the Anti-Ragging Squad. He/ She shall
also take action suo motto if the circumstances so warrant,

6.5.9 Freshers who do not report the incidents of ragging either as
victims or as witnesses shall also be punished suitably.

6.5.10 Anonymous random surveys shall be conducted across the 1 year
batch of freshers every fortnight during the first three months of
the academic year to verify and cross-check whether the campus is
indeed free of ragging or not. The institution may design its own
methodology of conducting such surveys.
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6.5.11 The burden of proof shall lie on the perpetrator of ragging and not
on the victim.

6.5.12 The institution shall file an FIR with the police / local authorities
whenever a case of ragging is reported, but continue with its own
enquiry and other measures without waiting for action on the part
of the police/ local authorities, Remedial action shall be initiated
and completed within the one week of the incident itself.

6.5.13 The Migration / Transfer Certificate issued 1o the student by the
institution shall have an entry, apart trom those relating to general
conduct and behaviour, whether the student has been punished for
the offence of committing or abetting ragging, or not, as also
whether the student has displayed persistent violent or agpressive
behaviour or any inclination to harm others,

6.5.14 Preventing or acting against ragging shall be the collective
responsibility of all levels and sections of authorities or
functionaries in the institution, including faculty, and not merely
that of the specific body/ committee constituted for prevention of
ragging.

6.5.15 The Heads of institutions other than universities shall submit
weekly reports to the Vice-chancellor of the university the
institution is affiliated to or recognized by, during the first three
months of new academic year and thereafter each month on the
status of compliance with anti-ragging measures. The Vice
Chancellor of each university shall submit fortnightly reports of
the university, including those of the Monitoring Cell on Ragging
in case of an affiliating university, to the Chancellor.

6.5.16 Access to mobile phones and public phones shall be unrestricted in
hostels and campuses, except in class-rooms, seminar halls, library
etc. where jammers shall be installed to restrict the use of mobile
phones.

6.6 Measures for encouraging healthy interaction between freshers and seniors:-

6.6.1 The institution shall set up appropriate committees including the course-
in-charge, student advisor, Warden and some senior students to actively
monitor, promote and regulate healthy interaction between the freshers
and senior students.

6.6.2 Freshers' welcome parties shall be organized in each department by the
senior students and the faculty together soon afier admissions, preferably
within the first two weeks of the beginning of the academic session, for
proper introduction to one another and where the talents of the freshers are
brought out properly in the presence of the faculty, thus helping them to
shed their inferiority complex, if any, and remove their inhibitions.

6.6.3 The institution shall enhance the student-faculty interaction by involving
the students in all matters of the institution, except those relating to the
actual processes of evaluation and of faculty appointments, so that the
students shall feel that they are responsible partners in managing the
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affairs of the institution and consequently the credit due to the institution
for good work/ performance is due to them as well.

7. Measures at the UGC/ Statutory/ Regulatory body level:-
7.1 Regulatory measures:-

7.1.1 The UGC and other Statutory /Regulatory bodies shall make jt
mandatory for the institutions to compulsorily incorporate in their
‘Prospectus” the directions of the Supreme Court and/or the
Central or State Governments with regard to prohibition and
consequences of ragging, and that non-compliance with the
directives against ragging in any manner whatsoever shall be
considered as lowering of academic standards by the erring
institution making it liable for appropriate action.

7.1.2 The UGC (including NAAC and UGC Expert Committees visiting
institutions for various purposes) and similar Committees of other
Statutory/Regulatory bodies shall cross-verify that the institutions
strictly comply with the requirement of getting the undertakings
from the students and their parents/ guardians as envisaged under
these Regulations.

7.1.3 The UGC and other funding bodies shall make it one of the
conditions in the Utilization Certificate for sanctioning any
financial assistance or aid to the institution under any of the
general or special schemes that the institution has strictly complied
with the anti-rapging measures and has a blemish-less record in
terms of there being no incidents of ragging during the period
pertaining to the Utilization Certificate.

7.1.4 The NAAC and other accrediting bodies shall factor in any
incident of ragging in the institution while assessing the institution
in different grades,

7.2 Incentives for curbing ragging:-

7.2.1 The UGC shall consider providing special/ additional annual
tinancial grants-in-aid to those eligible institutions which report a
blemish-less record in terms of there being no incidents of ragging.

7.22 The UGC shall also consider instituting another category of
financial awards or incentives for those eligible institutions which
take stringent action against those responsible for incidents of
ragging.

7.2.3 The UGC shall lay down the necessary incentive for the post of
Warden in order to attract the right type of eligible candidates, and
motivate the incumbents.

7.3 Monitoring mechanism to ensure compliance:-
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Apart from the monitoring mechanism built in under different sub-clauses of
these Regulations, there shall also be the following monitoring mechanism:

7.3.1 The UGC shall constitute an Inter-Council Committee for prevention of
Ragging consisting of representatives of the AICTE, the IITs, the
NITs, the 1IMs, the MCI, the DCI, the NCI, the ICAR and such other
bodies which have to deal with higher education to coordinate and
monitor the anti-ragging movement across the country and to make
certain policy decisions, The said Committee shall meet at least twice
a year in the normal course.

7.3.2 The UGC shall also have an Anti-Ragging Cell within the Commission
as an institutional mechanism to provide secretarial support for
collection of information and monitoring, and to coordinate with the
State level and university level Committeces for effective
implementation of anti-ragging measures.,

8 Punishments:-
8.1 At the institution level:-

Depending upon the nature and gravity of the offence as established by the Anti-
Ragging Committee of the institution. the possible punishments for those found
guilty of ragging at the institution level shall be any one or any combination of the
following:

8.1.1 Suspension from attending classes and academic privileges
8.1.2  Withholding/ withdrawing scholarship/ fellowship and other benefits
8.1.3 Debarring from appearing in any test/ examination or other evaluation
process
8.1.4 Withholding results
8.1.5 Debarring from representing the institution in any regional, national or
international meet, tournament, youth festival, etc.
8.1.6 Suspension/ expulsion from the hostel
8.1.7 Cancellation of admission
8.1.8  Rustication from the institution for period ranging from 1 to 4 semesters
8.1.9 Expulsion from the institution and consequent debarring from admission
Lo any other institution for a specified period
0 Fine ranging between Rupees 25,000/~ and Rupees 1 lakh
I Coliective punishment: When the persons committing or abetting the
crime of ragging are not identified, the institution shall resort to collective
punishment.
8.2 At the university level in respect of institutions under it:-

If an institution under a university (being constituent of, affiliated to or
recognized by it) fails to comply with any of the provisions of these Regulations
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and fails to curb ragging effectively, the university may impose any one or any

combination of the following penalties on it:

8.2.1 Withdrawal of affiliation/ recognition or other privileges conferred on it

8.2.2 Prohibiting such institution from presenting any students then undergoing
any programme of study therein for the award of any degree/diploma of
the university

8.2.3 Withholding grants allocated to it by the university, if any

8.2.4 Withholding any grants chanellised through the university to the
institution

8.2.5 Any other appropriate penalty within the powers of the university.

8.3 At the appointing authority level:-

The authorities of the institution. particularly the Head of the institution, shall be
responsible to ensure that no incident of ragging takes place in the institution. In
case any incident of ragging takes place., the Head shall take prompt and
appropriate action against the person(s) whose dereliction of duty lead to the
incident. The authority designated to appoint the Head shall, in its turn, take
prompt and appropriate action against the Head.

8.4 At the UGC/Statutory/Regulatory body level:-

If an institution fails to curb ragging, the UGC/Statutory/Regulatory  body

concerned may impose any one or any combination of the following penalties on

it:

8.4.1 Delisting the institution from section 12B of the UGC Act or any similar
provision in the Act of the Statutory/Regulatory body concerned

8.4.2 Withholding any grants allocated to it

8.4.3 Declaring the institution ineligible for consideration for any assistance
under any of the general or special assistance programmes of the
UGC/Statutéry/ Regulatory body concerned

8.44 Declaring that the institution does not have the minimum academic
standards and warning the potential candidates for admission accordingly
through public notice and posting on the UGC Website/ Website of the
Statutory/Regulatory body concerned.

8.4.5 Taking such other action within its powers as it may deem fit and impose
such other penalties as provided till such time as the institution achieves
the objective of curbing ragging.

8.4.6 Collaborating with one another to work out other possible deterrents.
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ANNEXURE L, Part I

UNDERTAKING BY THE CANDIDATE/STUDENT

1. L
S/o. D/o. of Mr./Mrs./Ms,
have carefully read and fully understood the law prohibiting ragging and the

directions of the Supreme Court and the Central/State Government in this regard.
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2. I have received a copy of the UGC Regulations on Curbing the Menace of Ragging in
Higher Educational Institutions, 2009, and have carefully gone through it.

3. 1 hercby undertake that

® 1 will not indulge in any behavior or act that may come under the
definition of ragging,

* [ will not participate in or abet or propagate ragging in any form,

= I will not hurt anyone physically or psychologically or cause any other
harm. :

4. I hereby agree that if found guilty of any aspect of ragging, 1 may be punished as per
the provisions of the UGC Regulations mentioned above and/or as per the law in
force.

5. 1 hereby affirm that I have not been expelled or debarred from admission by any
institution.

Signedthis__ dayof month of year

Signature

Name: Address:

ANNEXURE I, Part I

UNDERTAKING BY PARENT/GUARDIAN

ks 1

F/o. M/o. G/o ) i "
have carefully read and fully understood the law prohibiting ragging and th_e
directions of the Supreme Court and the Central/State Government in this
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regard as well as the UGC Regulations on Curbing the Menace of
Ragging in Higher Educational Institutions, 2009,
2. I assure you that my son/ daughter/ ward will not indulge in any act of
ragging.
3. 1 hereby agree that if he/she is found guilty of any aspect of ragging, he/she
may be punished as per the provisions of the UGC Regulations mentioned
above and/or as per the law in force.

Signed this day of month of N Year
Signature
Name: Address:
14
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The following were present:-

UGC:
Prof. Sukhadeo Thorat, Chairman In Chair .
Dr. R.K. Chauhan, Secretary.
Dr. C.s. Meena, Js (CPP-II).

Shri V.K. Jaiswal, Us (CPP-I1).
Members of the UGC Committee for preparation of Regulations:-
Prof. K.P.S Unni

Dr. R.P. Gangurde

Prof. Virbala Aggarwal

resentatives of the Statuto Councils:
Medical Council Of India

National Council of Teacher Education
Indian Council of Agricultural Research
Distant Educational Council

Dental Council of India
Pharmacy Council of India
Bar Council of India

rese e of the e ents:-
A.P. Council of Higher Education

H.P. Government,
Punjab Government =
U.P. Government

Pllowing decisions were taken:-

was decided that these suggestions would be incorporated In the Regulations
_ after taking into account the legal provisions. The UGC expert committee
ol may do the same preferably by 20" Apyril, 2009.

’ ’\-. . )
/XN | b) The various Councils generally agreed with draft Regulations and decided
: that they would frame their Regulations taking the UGC Regulations as the
base and only add some additional provisions to address the specific issues

.
K\\q i -‘l’ *  pecullarto each one of them

pﬁ \ 1
‘KI(} ' J-BE'
L et fen M A ‘;f‘
§ 5T o0y 5 A fw i A .
o 4 i e W A ! 1’)9“1'
W, % \“&'“ ’ il 'Ml/ - LA, | ‘“')
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¢) The Council agreed that they wil| make effort to finalize their Regulations
latest by the end of May duly approved by their respective statutory bodies.

d) The members agreed to constitute an Inter-Council Committee  for
prevention of Ragging to address the issue relating to ragging which are of
national importance and to sort out the issye of overlapping and cross cutting
issues. The Committee will meet at least twice a year.

€} The UGC wil finalize the Regulations by next week and send to various
councils for follow up action at their end. These will also be placed on the
UGC Website for the convenience of the Councils,

f) The UGc would get the approval of the Commission by circulation, which is
expected by the end of April, 2009.

g) The participants discussed the Monftoring mechanism proposed by Edcil and
the presentation made by Prof. Raj Kachroo. The Ed.Cil was requested to
finalize the same duly approved by the Ministry of HRD urgently so that the
mechanism could also be brought to the notice of Universities and colleges
along with these Regulations. The Ed. Cil would sent the communication to all
the statutory bodies/councils for the monitoring mechanism agreed by it.

h) These Regulations would be inplace before the commencement of the next
academic year in Jupe 20009.

The meeting ended with a vote of thanks to the Chair.

B S

(R. K. CHAUHAN) (SUKHADEO THORAT)-
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UNIVERSITY GRANTS COMMISSION
BAHADLURSHAH ZAFAR MARG
NEW DELHI-110002
F.1-16/2007(CPP-11)

List of participants of meeting of UGC Expert Committee on Regulation to curb the
menace of ragging in Higher Educational Institutions-2009 held in UGC Office, New
Delhi on 13.4.2009 with State/UT Higher FEducation Secrelary, Professional Councils,

State Council of Higher Education

Members UGC Expert Committee

1. Prof. KPS Unny
Former Registrar, JNU, Brindawvan
Near DP office, West Yakkara Road
Palakkad-678014 (Kerala)
Phone 09895865526, l_(_psunny;zsi(wgmail.cqn;l

2 Prof. Virbala Aggarwal
H.P. Univ.
Shimla-171005
Phone 09418168234

3. Dr. R.P.Gangurde,
Former Addl. Secretary, UGC
C-13/26, Sector 38, Kendriva Vihar
Nerul, New Mumbai-400706

4. Prof. M.Z. Khan Special invitee
UGC Consultant
B-59, City Apartments
Vasundhara Enclave
Delhi-110096

Special invitee
Mr.Raj Kachroo
Aman Movement

Present (UGC)

1. Prof. S.K.Thorat, Chairman, UGC
Dr. R K.Chauhan, Secretary, UGC
Dr.C.S.Meena, Joint Secretary, UGC
Sh. A.N.Sharma, Deputy Secretary UGC
Sh. V.K. Jaiswal, Under Secretary, UGC
Smt. Lalitha Ganeshan, S5.0.,UGC
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Professional Councils

1. Dr. Prem Kumar,
Additional Secretary
Medical Council of India
Pocket- 14, Sector-8
Dwarka Phase-1
New Delhi-110077

2. Prof. SVS Choudhary
Vice Chairman
National Council for Teacher Education
Hans Bhavan, Wing II,
1, Bahadursha Zafar Marg
New Delhi-110002

3. Shri C.L. Bhatia
Consultant
Dental Council of Indiapiwan E Galib Marg
Kotla Road
Temple Lane
New Delhi-110002

4. Shri Shiv Kumar
Section Officer
Dental Council of IndiaAiwan E Galib Marg
Kotla Road
Temple Lane
New Delhi-110002

5. Ms Archana Mudgal
Pharmacy Council of India
Kotla Road, Aiwan E Ghalib Marg
New Delhi-110002
Phone 23239184

6. Sh. J.R. Sharma
Joint Secretary
Bar Council of India

21, Rouse Avenue, Institutional Area
New Delhi-110002
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T Sh. S.K.Mitra
Deputy Secretary (Education)
Indian Council of Agricultural Research, Krishi Bhavan
Dr. Rajendra Prasad Road, New Delhi-110114

Phone 25848033, Sujitkmitra@gmail.com

8. Dr. S.8.Bisht
CSO
Indira Gandhi National Open University
New Delhi-110068
Phone: 9868106047, 29533237, 29572121 (O)

9. Sh. D .Singh
Director
Edcil . India Ltd.. Noida
Phone- 0120-2512008, 9971409065

State Council of Higher Education

L. Prof. K.C.Reddy
Chairman
Andhra Pradesh State Council of Hr. Education
Opposite Mahavir Hospital
Masab Tank, Hyderabad-500028
Phone 9866726222, 040- 23417030

State Education Secretary

1. Dr. Narinder Dhillon
DPI College, Punjab
Phone- 0172-2703549, 9814085651

2. Shri P.C.Dhiman
Secretary (Education Dept)
Govt. of Himachal Pradesh
H.P. Secretariat, Shimla-171002

3. Sh. Prabhat Sinha
Spl. Secretary
Dept. of Higher Education
Govt. of U.P., Lucknow
Phone- 09415171471, 0522-2238601

College

4. Dr. Vijay Shanker
Principal
Govt. P.G.College, Badalpur
GB Nagar, U.P.
Phone: 9873885480
Shankerfiji@yahoo.co.in
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University Granis Commission
(AT wETyA FeRTA W, ArE HEERE)
(Ministry of Human Resoure Development, Govt. of India)

FErTaTE w9, T fedi-110002
Bahadur Shah Zofar Marg, New Delhi-110002

i ) Ph.: 011-23236288/23239337
Prof. Rajnish Jain Fax : 011-2323 8858
Secretary E-mail : secy.uge@nicin

F.No. 14-4/2012(CPP-II) 7th December, 2018

PUBLIC NOTICE

V. TIO

UGC had notified UGC (Grievance Redressal) Regulations, 2012 in official
Gazette of India on 234 March, =2013.These regulations were aimed at

addressing and effectively resolving grievances of students related to Higher
Educational Institutions.

The UGC had received a number of responses on these regulations and
hence constituted an Expert Committee to revisit UGC (Grievance Redressal)
Regulations, 2012. The draft University Grants Commission (Grievance Redressal
of Students) Regulations, 2018 prepared by the Committee is attached herewith
for observations and suggestions of stakeholders. The feedback and comments on

the above draft may be sent to UGC via email grmhei.201 il.c on or

before 315 December, 2018. Q,)

(Prof. Rajnish Jain)
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UNIVERSITY GRANTS COMMISSION
BAHADUR SHAH ZAFAR MARG
NEW DELHI - 110 002

NOTIFICATION
F.No.14-4/2012 (CPP-Il)

New Delhi, the __ October, 2018

In exercise of the power conferred under clause (g) of sub-section (1) of
Section 26 of the University Grants Commission Act, 1956 (3 of 1956), and in
supersession of the University Grants Commission (Grievance Redressal)
Regulations, 2012, the University Grants Commission hereby makes the
following regulations:

1. SHORT TITLE, APPLICATION AND COMMENCEMENT:

a) These regulations shall be called as the University Grants
Commission (Grievance Redressal of Students) Regulations, 2018.

b) They shall apply to all HEIs, whether established or incorporated by
or under a Central Act or a State Act, and every institution
recognised by the University Grants Commission under clause (f) of
Section 2 of the University Grants Commission Act, 1956 and to all
institutions deemed to be a university declared as such under
Section 3 of the said Act.

c) They shall come into force from the date of their publication in the
Official Gazette.

2. DEFINITION: IN THESE REGULATIONS, UNLESS THE CONTEXT
OTHERWISE REQUIRES:

(a) “Act” means the University Grants Commission Act, 1956 (3 of
1956),

(b) “aggrieved student” means a student who has any complaint in the
matters concerned with the grievances defined under these
regulations, and includes a person seeking admission to any
institution of higher education;

(c) “college” means any institution, whether known as such or by any
other name, which provides for a course of study for obtaining any

1|Page
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qualification from a university and which, in accordance with the
rules and regulations of such university, is recognised as competent
to provide for such course of study and present students
undergoing such course of study for the examination for the award
of such qualification;

(d) "Commission” means the University Grants Commission
established under section 4 of the UGC Act, 1956.

(e) “declared admission policy” means such policy for admission to a
course or program of study as may be offered by the institution and
published in the prospectus referred to in sub-regulation (1) of
regulation 3;

(f) “grievances” include the following complaints of the aggrieved
students, namely:

i. making admission contrary to merit determined in accordance
with the declared admission policy of the institution;

ii. irregularity in the admission process adopted by the
institution;

ili. refusing admission in accordance with the declared admission
policy of the institution;

iv. non publication of prospectus, (either hard copy / online) as
specified in these regulations;

v. publishing any information in the prospectus, which is false or
misleading, and not based on facts;

vi. withhold or refuse to return any document in the form of
certificates of degree, diploma or any other award or other
document deposited with it by a students for the purpose of
seeking admission in such institution, with a view to induce or
compel such student to pay any fee or fees in respect of any
course or program of study which such student does not
intend to pursue;

vii. demand of money in excess of that specified in the declared
admission policy to be charged by such institution;
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viii. breach in reservation policy in admission as may be
applicable;

ix. nonpayment or delay in payment of scholarships to any
student that such institution is committed, under the
conditions imposed by University Grants Commission, or by
any other authority;

x. delay in conduct of examinations or declaration of results
beyond the specified schedule in the academic calendar;

xi. on provision of student amenities as may have been promised
or required to be provided by the institution;

xii. non transparent or unfair evaluation practices;

xiii. Refund of fees, in case a student withdraws the admission
within the stipulated time as mentioned in the prospectus, as
notified by the Commission from time to time.

(g) “Department Grievance Redressal Committee” means a committee
constituted under these regulations, at the level of a Department.

(h) “Institutional Grievance Redressal Committee” means a committee
constituted under these regulations, at the level of an Institution.

(i) “College Grievance Redressal Committee” means a committee
constituted under these regulations, at the level of a college.

() “University Grievance Redressal Committee” means a committee
constituted under these regulations, at the level of a University.

(k} “Higher Educational Institution” means a University within the
meaning of clause (f) of Section 2, a college within the meaning of
clause (b) of sub-section (1) of Section 12A, and an institution
deemed to be a University declared under Section 3, of the
University Grants Commission Act, 1956;

(I) ‘“Institution” for the purposes of these regulations, means any
university, college or such other institutions, as the case may be;

(m) “Office of profit" means an office which is capable of yielding a
profit or pecuniary gain, and to which some pay, salary, emolument,
remuneration or non-compensatory allowance is attached,

3|Page

gﬁ‘l‘% v

Ifec Frlnc;::;l
Dr. Umeshchandra Yaday




University of Mumbai

NIRMALA COLLEGE GF CAMMERCE

Municipal School Bldg., Rani Sati Marg, Malad (East), Mumbai - 400 097. * Tel.: 2844 1083

(n) "Ombudsperson” means the Ombudsperson appointed under these
regulations;

(o) “University” means a university established or incorporated by or
under a Central Act or a State Act and includes an institution
deemed to be university declared as such under Section 3 of the
Act.

3. MANDATORY PUBLICATION OF PROSPECTUS, ITS CONTENTS
AND PRICING:

i. Ewvery higher educational institution, shall publish and/or upload
on its website, before expiry of at least sixty days prior to the
date of the commencement of the admission to any of its
courses or programs of study, a prospectus containing the
following for the information of persons intending to seek
admission to such institution and the general public, namely:

(a) the list of programs of study and courses offered along
with the broad outlines of the syllabus specified by the
appropriate statutory authority or by the institution, as the
case may be, for every course or program of study,
including teaching hours, practical sessions and other
assignments;

(b) the number of seats approved by the appropriate
statutory authority in respect of each course or program
of study for the academic year for which admission is
proposed to be made;

(c) the conditions of educational qualifications and eligibility
including the minimum and maximum age limit of persons
for admission as a student in a particular course or
program of study, specified by the institution;

(d) the process of selection of eligible candidates applying for
such admission, including all relevant information in
regard to the details of test or examination for selecting
such candidates for admission to each course or program
of study and the amount of fee prescribed for the
admission test;
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{e) each component of the fee, deposits and other charges
payable by the students admitted to such institution for
pursuing a course or program of study, and the other
terms and conditions of such payment;

(f) rules / regulations for imposition and collection of any
fines specified heads or categories, minimum and
maximum fine may be imposed.

(g) the percentage of tuition fee and other charges
refundable to a student admitted in such institution in
case such student withdraws from such institution before
or after completion of course or program of study and the
time within and the manner in which such refund shall be
made to that student;

(h) details of the teaching faculty, including their educational
qualifications, alongwith the category they belong to
Regular / visiting -—- and teaching experience of every
member of its teaching faculty.

(i) information with regard to physical and academic
infrastructure and other facilities including hostel
accommodation and its fee, library, hospital or industry
wherein the practical training to be imparted to the
students and in particular the facilities accessible by
students on being admitted to the institution;

(j) all relevant instructions in regard to maintaining the
discipline by students within or outside the campus of the
institution.

(k) any other information as may be specified by the
Commission:

Provided that an institution shall publish / upload information referred to
in items (a) to (k) of this regulation, on its website, and the attention of
prospective students and the general public shall be drawn to such
publication on the website through advertisements displayed
prominently in different newspapers and through other media:

ii.  Every institution shall fix the price of each printed copy of the
prospectus, being not more than the reasonable cost of its
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publication and distribution and no profit be made out of the
publication, distribution or sale of prospectus.

4. GRIEVANCE REDRESSAL COMMITTEES (GRC):

A

(i) In case of universities, all complaints relating to a
department shall first be addressed to Department
Grievance Redressal Committee (DGRC) to be
constituted at the level of departments/school/center
whose compaosition shall be as follows:

a) Head of the Department / School / Center —
Chairperson

b) a Professor from outside the depariment / school /
center to be nominated by the Head of HEI —
Member

c) A faculty member well-versed with grievance
redressal mechanism to be nominated by the
Head of the Department — Member.

(i) The Chairperson and members of the committee shall
have a term of two years.

(i) The quorum for the meeting shall be two, including
Chairperson.

(iv) The DGRC shall follow the principles of natural justice
while deciding the grievances of the students.

(v) The DGRC shall make efforts to resolve the grievance
within the stipulated period and shall submit its report to
the Head of the Institution within a period of 15 days from
the date of receipt of complaint to the DGRC.

(vi) The DGRC shall provide a copy of the report to the
aggrieved person(s).

B. Institutional Grievance Redressal Co i IGRC

6|Page

G2ev

Ifec Frlnc;::;l
Dr. Umeshchandra Yaday




University of Mumbai

NIRMALA COLLEGE GF CAMMERCE

Municipal School Bldg., Rani Sati Marg, Malad (East), Mumbai - 400 097. * Tel.: 2844 1083

(i) The complaints not related to departments/schocls /
center and the grievances not resolved at the DGRC shall
be referred to the Institutional Grievance Redressal
Committee (IGRC) to be constituted by Head of the HEI,
whose composition shall be as follows:

(@) Pro-Vice Chancellor / Dean/ Senior academician of
HEI| — Chairperson.

(b) Dean of students/Dean, Students Welfare

(c) Two senior academicians other than Chairperson.

(d) Proctor / Senior academician

(i) The above Committee shall be approved by the statutory
body of institution (Executive Council or its equivalent).

(i) The Chairperson of IGRC and DGRC shall not be the
same. The tenure of the Committee members shall be two
years.

(iv) The quorum for the meetings shall be three, including
Chairperson.

(v) The IGRC shall consider the recommendation of DGRC
while giving its recommendations. However, the IGRC
shall have the power to review recommendations of the
DGRC.

(vi) The IGRC shall follow the principles of natural justice while
deciding the grievances.

{vii) The IGRC shall send the report and the recommendations
to the Head of the HEI within in a period of 15 workings
days from the date of receipt of grievance, or appeal or

recommendations of the DGRC.

(viilThe IGRC shall provide a copy of the report to the
aggrieved person(s).

C. College Grievance Redressal Committee (CGRC)
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(i) In case of colleges, all complaints shall first be
addressed to College Grievance Redressal Committee
(CGRC) whose composition shall be as follows:

a) Principal of the college -Chairperson
b) Two senior faculty members nominated by the
principal of the College.

(ii) The tenure of the members shall be two years.

(iii) The quorum for the meeting shall be two, inciuding
Chairperson.

(iv) The CGRC shall follow the principles of natural justice
while considering the grievances of the students.

{v) The CGRC shall send the report and recommendations to
the Vice-Chancellor of the affiliating university within a
period of 15 days of receiving the complaint.

D. University Grievance Redressal Committee (UGRC)

(i) In case of grievances not resolved by CGRC, it shall be
referred to University Grievance Redressal Committee
(UGRC) for which the Vice-chancellor of the affiliating
university shall constitute a University Grievance
Redressal Committee (UGRC) consisting of five
members for a individual colleges or a group of colleges
keeping in view the location of the college(s). The UGRC
shall be constituted by the Vice-chancellor of the
affiliating university consisting of :

a) A senior Professor of the university — Chairperson

b) Dean, Student Welfare or its equivalent - Member

c) Three Principals drawn from the affiliating
colleges, on rotation basis to be nominated by the
Vice-Chancellor — Members

(i) The Chairperson and members of the committee shall
have a term of two years.

(iii) The quorum for the meeting shall be two, including
Chairperson.
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(iv) The CGRC shalil follow the principle of normal justice
while deciding the grievance of the students.

(vv The CGRC shall send the report and the
recommendations to the principal of the college within a
period of 15 days of receiving the complaint.

E. Any person aggrieved by the decision of the Institutional
Grievance Redressal Committee or University Grievance
Redressal Committee may within in a period of six days prefer
an appeal to the Ombudsperson.

5. APPOINTMENT, TENURE, REMOVAL AND CONDITIONS OF
SERVICES OF OMBUDSPERSON:

(i) Each HEI shall appoint an Ombudsperson for redressal of
grievances of students under these regulations.

(i) The Ombudsperson shall be a person not related to the university
and who is a retired Vice-Chancellor, Registrar or a faculty
member who has at least ten years of experience as a Professor.

(i) The Ombudsperson shall not be in any conflict of interest with the
university, either before or after his appointment.

(iv) The Ombudsperson, or any member of his immediate family shall
not -

(@) hold or have held at any point in the past, any post or,
employment in any office of profit in the university;

(b) have any significant relationship, including personal, family,
professional or financial, with the university;

(c) hold any position in university by whatever name called, in the
administration or governance structure of the university.

(v) The Ombudsperson in a State University shall be appointed by the
Executive council of the university on part-time basis from a panel
of three names recommended by the search committee consisting
of the following members, namely:-
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(a) Nominee of the Governor of the State or his nominee -
Chairperson

{b) Vice-Chancellor of a University of State to be nominated by the
State Government — Member

(c) Vice-Chancellor of the concerned State University — Member

(d) Registrar of the concerned State University — Secretary (non-
voting)

(vi) The Ombudsperson in a Central University and institution deemed
to be university shall be appointed by the Executive Council of the
Central University or the equivalent statutory body of the Deemed
to be University, as the case may be, on part - time basis from a
panel of three member recommended by the search committee
consisting of the following members, namely:-

(a) Nominee of University Grants Commission — Chairperson

(b) One Vice Chancellor from Central University to be nominated
by UGC (for Central Universities) — Member

OR
One Vice Chancellor from institution deemed to be university
to be nominated by the UGC (for Deemed to be Universities)
- Member
(c) The Vice Chancellor of the university — Member

(d) The Registrar of the university — Secretary {Non-Voting)

(vii) The Ombudsperson shall be a part time officer appointed for a
period of three years from the date he/she assumes the office and
may be reappointed for another one term in the same university.

(viii) The Ombudsperson shall be paid the sitting fee per day as per the

norms of the university for hearing the cases, in addition to the
reimbursement of the conveyance.
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{ix) The Ombudsperson may be removed on charges of proven
misconduct or misbehavior or as defined under these regulations,

by the concerned appointing authority i.e. the Executive Council of
the University.

6. FUNCTIONS OF OMBUDSPERSON:

(i) The Ombudsperson shall hear any appeal of an applicant for
admission as student or student of the university against the
university or institution affiliated to it as the case may be, after
the student has availed all remedies available in such institution
for redressal of grievance such as IGRC / UGRC,;

(ii) No application for revaluation or remarking of answer sheets
shall be entertained by the Ombudsperson. However, the issues
of malpractices in the examination and evaluation processes
may be referred to the Ombudsperson.

(iii) Ombudsperson may seek the assistance of any person as
amicus curiae, for hearing complaints of alleged discrimination.

(iv) The Ombudsperson shall make all efforts to resclve the
grievances within a period of 30 days of receiving the appeal
from the student(s).

7. PROCEDURE FOR REDRESSAL OF GRIEVANCES BY
OMBUDSPERSON AND GRIEVANCE REDRESSAL COMMITTEE:

(i) Each institution shall, within a period of three months from the
date of issue of this notification, have an online portal where any
aggrieved student of that institution may submit an application
seeking grievance redressal.

(i) On receipt of any online complaint, the institution shall refer the
complaint to the appropriate Grievance Redressal Committee,
as the case may be, along with its comments within 15 days of
receipt of complaint on online portal.

(iii) The Grievance Redressal Committee, as the case may be, shall

fix a date for hearing the complaint which shall be
communicated to the institution and the aggrieved person.
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(iv)  An aggrieved person may appear either in person or be
represented by such person as may be authorized to present
his/her case.

(v) The Grievances not resolved at the appropriate Grievance
Redressal Committee(s) shall be referred to the Ombudsperson.

(vi)  The institution shall co-operate with the Ombudsperson or the
Grievance Redressal Committee(s), as the case may be, in
redressal of grievances and failure to do so may be reported by
the Ombudsperson to the Vice Chancellor.

(vii) On the conclusion of proceedings, the Ombudsperson shall
pass such order, with reasons for such order, as may be
deemed fit to redress the grievance and provide such relief as
may be desirable to the affected party at issue, after giving due
hearing to both the parties.

(viii) Every order under the signature of the Ombudsperson shall be
provided to the aggrieved person and the institution and shall be
placed on the website of the institution.

{ix)  The institution shall comply with the recommendations of the
Ombudsperson. Any recommendations of the Ombudsperson
not complied with by the institution shall be reported by the
Ombudsperson to the Commission.

(x) In case of any false or frivolous complaint, the Ombudsperson
may recommend appropriate action against the complainant.

8. INFORMATION REGARDING OMBUDSPERSON GRIEVANCE
REDRESSAL COMMITTEE:

The institution shall provide detailed information regarding provisions of
Grievance Redressal Committee(s) and Ombudsperson on their
website and in their prospectus prominently.

9. CONSEQUENCES OF NON-COMPLIANCE:
The Commission shall in respect of any institution which willfully

contravenes these regulations or repeatedly fails to comply with the
recommendation of the Ombudsperson or the Grievance Redressal
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. Committee(s), as the case may be, may proceed to take one or more
of the following actions, namely:

(@) withdrawal of declaration of fitness to receive grants
under section 12B of the Act;

(b)  withholding any grant allocated to the Institution;

(c) declaring the institution ineligible for consideration for any
assistance under any of the general or special assistance
programs of the Commission;

(d) informing the general public, including potential
candidates for admission, through a notice displayed
prominently in suitable media and posted on the website
of the Commission, declaring that the institution does not
possess the minimum standards for redressal of
grievances;

(e) recommend to the affiliating university for withdrawal of
affiliation, in case of a college;

()] The Commission may take necessary and appropriate
action as it may deemed fit, in case of an institution
deemed to be university;

(@) recommend to the concemed State Government for
necessary and appropriate action, in case of a university
established or incorporated under a State Act;

(h)  The Commission may take necessary and appropriate
actions against any institution for non-compliance.

Provided that no action shall be taken by the Commission under this

regulation unless the institution has been given an opportunity to explain its
position and an opportunity of being heard has been provided to it.

(Prof. Rajnish Jain)
Secretary
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MINISTRY OF HUMAN RESOURCE DEVELOPMENT
(University Grants Comimission)
NOTIFICATION
New Delhi, the 2nd May, 2016

University Grants C ission (Pr i prohibition and redressal of sexual harassment of women
ployees and students in higher educational institutions) Regulations, 2015

No. F. 91-1/2013(TFGS).—In exercise of the powers conferred by clause (g) of sub-section (1) of section 26
of the University Grants Commission Act, 1956 (3 of 1956), read with sub-section (1) of Section 20 of the
suid Act, the University Grants Comimnission hereby makes the following regulations, namely:-

1, Short title, application and commencement.—(1) These rcgulations may be called the University
Grants Commission (Prevention, prohibition and redressal of sexual harassment of women empluyees
and students in higher educational institutions) Regulations, 2015.

{2} They shall epply o all higher educational institutions in India.

(3) They shall come inte force on the date of their publication in the Official Gazette.

b

Definitions.—In these regulations, unless the context otherwise requires,-

(a3 “agerieved woman™ means in relation to work place, a woman of any age whether employed or not, who
alleges to have been subjected to any act of sexual harassment by the respondent;

(1) 'Act’ means the Sexual Harassment of Women at Workplace (Prevention, Prohibition and Redressal) Act.
2013 (14 of 2013);

(c) “eampus” means the location or the land on which a Higher Educational Institution and s relaled
institutional facilities like libraries, laboratories, lecture halls, residences. halls, toilets, student centres,
hostels. dining halls, stadiums, parking areas, parks-like settings and other amenitics like health cenires.
canteens, Bank counters, ete., are situated and also includes extended campus and covers within ils scope
places visited as a student of the HET including transportation provided for the purpose of commuling to
and from the nstitation, the locations outside the institution on ficld tips. mternships. sty tours,
excursions, short- term placements, places used for camps., eultural festivals, spoits meets and such other
activities where a person is participating in the capacity of an employee or 2 student of the HEI:

A I/c Principal
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{d) Commission™ means the University Grants Commission established under section 4 of the University

Grants Commission Act, 1956 (3 of 1956);

(e

“coverad individuals” are persons who have engaged in protected activity such as filing a sexual
harassment charge. or who are closcly associated with an individual who has engaged in protected activity
and such person can be an employee or a fellow student or guardian of the offended person;

(f

“employee™ means a person as defined in the Act and also includes, for the purposes of these Regulations
trainee, apprentice (or called by any other name), interns, volunteers, teacher assistants, research
assistants, whether employed or not, including those involved in field studies, projects, short-visits and
camps;

(g) “Executive Authority” means the chief executive authority of the HEL by whatever name called, in which
the general administration of the HEI is vested.  For public funded institutions the Executive Authority
means the Disciplinary Authority as indicated in Central Civil Services (Classification, Control and
Appeal) Rules, 1965 or its equivalent rules;

(h) “Higher Educational Institution”™ (HEI) means a university within the meaning of clause ( j) of section 2, a
college within the meaning of clause(b) of sub-section (1) of section 12A and an institution deemed to be
a Universily under section 3 of the University Grants Commission Act, 1956 (3 of 1856):

“Internal Complants Committee™ (ICC) means Internal Complaints Committee to be constituted by an
HEI under sub regulation (1) of regulation 4 of these regulations. Any existing body already functioning
with the same objective (like the Gender Sensitization Commitnee Against Sexual Harassment
(GSCASHY) should be reconstituted as the ICC:

Provided that in the latter case the HEI shall ensure that the constitution of such a Body is as required for

1CC under these regulations. Provided further that such a Body shall be bound by the provisions of these
regulations;

{1

“protected activity”™ includes reasonable opposition to a practice believed to violate sexual harassment
laws on behall of oneself or others such as participation in sexual harassment proceedings, cooperating
with an internal investigation or alleged sexual harassment practices or acting as a witness in an
investigation by an outside agency or in litigation;

U

(k) “sexual harassment”™ means-

—

(1) "An unwanted conduct with sexual undertones if it occurs or which is persistent and which demeans,
humiliates or creates a hostile and intimidating environment or is calculated to induce submission by
actual or threatened adverse consequences and includes any one or more or all of the following
unwelcome acts or behaviow (whether directly or by implication), namely;-

(a} any unwelcome physical, verbal or non verbal conduct of sexual nature;
(b} demand or request for sexual favours;

(c) making sexually coloured remarks

td) physical contact and advances, or

() showing pornography”

(1) any one (or more than one or all) of the following circumstances, if it occurs or 1s present in
relation or connected with any behaviour that has explicit or implicit sexual undertones-

(@) implied or explicit promise of preferential weatment as quid pro guo for sexual favours;

(b} implied or explicit threat of detrimental reatment in the conduct of work;

() implied or explicit threat about the present or future status of the person concerned;

(d) creating an intimidating offensive or hostile learning environment:

(&) humiliating treatment likely to affect the health, safety dignity or physical integrity of the

person concerned:

. J-J" v
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(1) “student” means o person duly admited and pursuing a programme of study cither through regular mode
ar distance mode, including short-term training programmes in a HEE
Provided that a student who is in the process of taking admission in HEls eampus, although not yer
admitied, shall be reated, Tor the purposes of these regulations. as a student of that HEI, where any
incident of sexual harassment lakes place against such student;
Pravided that a student who is a participant in any of the activities in a HEI other than the HEI where
cuch student is enrolled shall be treated, for the purposes of these regulations, as a student of that HET
where any incident of sexual harassment takes place against such student;

() “third Party Harassment” refers o a situation where sexual harassment occurs as a result of an act or
omission by any third party or outsider, who is not an employee ar a student of the HEL but a visitor to
the H some other capacity or for some other purpose orreason:

(n) “victimisation” means any unfavourable treatment meted out to a person with an implicit or expl
intention to ablain sexual favour;

(o) “workplace™ means the campus of a HET including-

(a) Any department. organisation, undertaking. establishment, enterprise, institation, office, branch or
it which is established, swned, controlled or wholly or substantially financed by funds provided
directly or indirectly by the sppropriate HEIs:

(b) Any sports institute, stadium, sports complex or competition or games venue, whether residential or
not used for training, sports or other activities relating thereof in HETs:

(c) Any place visited by the employes or student arising out of or during the course of employment or
study including Lransportation provided by the Executive Authority for undertaking such jouwrney for
study in HEIs."

a. Responsibilities of the Higher Educational Institution- (1) Every HEI shall,-

(a) Wherever required, appropriately subsume the spirit of the above definitions in its policy and
regulations on prevention and prohibition of sexual harassment against the employees and the
students. and modify its ordinances and rules in consonance with the requirements of the Regulations:

(h) publicly notify the provisions against sexual harassment and ensuretheir wide dissemination;

(c) organise training programmes or as the case may be. workshops for the officers, functionaries, faculty
and students, as indicated in the SAKSHAM Report (Measures for Ensuring the Safety of Women and
Programmes for Gender Sensitization on Campuses) of the Commission, Lo sensitize them and ensure
knowledge and awareness of the rights, entitiements and responsibilities ershrined in the Act and
under these regulations;

(dy act decisively against all gender based violence perpetrated against employees and students of all
sexes recognising that primarily women employees and students and some male students and students
of the third gender are vulnerable to many forms of sexual harassment and bumiliation and

exploitation;
(&) publicly commit itself to & zero lolerance policy towards sexual harassment;
if) reinforce its commitment o creating its campus free from diserimination. harassment, retuliation or

sexual assault at all levels;

[94] create awareness about what constitutes sexual harassment including hostile environment harassment
and quid pro quo harassment:

th) inchude in its prospectus and display prominently at conspicuous places or Notice Boards the penalty
and consequences of sexual harassment and make all sections of the institutional community aware of
the information on the mechanism put in place for redressal of complaints pertaining o sexual

I/c Principal
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harassment, contact details of members of Internal Complaints Committee | complaints procedure and
so on, Any existing body already functioning with the same objective (like the Gender Sensitization
Committee Against Sexual Harassment {GSCASH)) should be reconstituted as the ICC;

Provided that in the latter case the HEI shall ensure that the constitution of such a Body is as required
for ICC under these regulations. Provided further that such a Body shall be bound by the provisions of
these regulations;

f1) inform employees and students of the recourse available 1o them if they are victims of sexual
harassment,

(i organise regular orientalion or raining programmes for the members of the 1CC 1w deal with
complaints, sieer the process of settlement or conciliation, ete., with sensitivity;

3 proactively mave to curb all forms of harassment of employees and students whether it is from those
in a dominant power or hierarchical relationship within HEls or owing 1o intimate partner violence or
from peers or from clements outside of the geographical limits of the HEL

in be responsible to bring those guilty of sexual harassment against its employees and students to book
and initiate all proceedings as required by law and also put in place mechanisms and redressal systems
like the ICC to curb and prevent sexual harassment on ils campus;

(m) treat sexual harassment as a misconduct under service rules and inibate action for misconduct if the
perpetrator is an employee;

(n) treal sexual harassment as a violation of the disciplinary rules (leading up to rustication and
expulsion) if the perpetrator is a student;

(o) ensure compliance with the provisions of these regulations, including appointment of 10C, within a
period of sixty days from the date of publication of these regulations;

Pl monitor the timely submission of reports by the 1CC:

{q) prepare an annual status report with details on the number of cases filed and their disposal and submit
the same to the Cammission.

32 Supportive measures.—( 1) The rules, regulations or any such other instrument by which ICC shall
function have to be updated and revised from time-to-time, as court judgments and other laws and rules will
continue to revise the legal framework within which the Act is to be implemented.

(2) The Executive Authority of the HEIs must mandatorily extend full support 1o see that the
recommendations of the ICC are implemented in a timely manner. All possible institutional resources
must be given to the functioning of the 1CC, including office and building infrastructure (computers,
photocopiers, audio-video, equipment, etc.), staff (typists, counselling and legal services) as, well as a
sufficient allocation of financial resources.

{3) Vulnerable groups are particularly prone to harassment and also find it more difficult to
complain, Vulnerability can be socially compounded by region, class, caste, sexual orientalion,
minority adentity and by being differently abled. Enabling committees must be sensitive to such
vulnerabilities and special needs.

“4) Sinee research students and doctoral candidates are particularly vulnerable the HEIs must
ensure that the guidelines for ethics for Research Supervision are put in place.

(5) All HEIs must conduct a regular and half yearly review of the efficacy and implementation of
their ant-sexual harassment policy.
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(i All Academic Staft Colleges {now known asHuman Resource Development Centres

(HRDCs) and Regional Centres (or Capacity Building (RCCBs) must incorporate sessions on sender
in their orientation and refresher courses. This should he across diseiplines, and preferahly
mainstreamed using the UGC SAKSHAM Report which provides indicative modules in this regard.

tn Cirientation courses for administrators conducted in HEls must have a maodule on gender
sensitization and sexual harassment issues. Regular workshops are 1o be conducted for all sections of
the HEL communily

(8 Counselling services must be institutionafised in all HEIs and must have well trained full-time
counsellors,

(9) Many HEIs having large campuses have a deficit in lighting and are expericnced as unsale
places by the institutional community. Adequate lighting is a necessary aspect of infrastructure and
maintenance.

(10)  Adequate and well trained security including a good proportion or balance of women secunty
staff is necessary. Security staff must receive gender sensitization traiming as a part of conditions of
BpPOIIIlIHEIIT.

(I1) HEIs must ensure reliable public transport, especially within large campuses belween
different sections of the HEL hostels, libraries, laboratories and main buildings, and especially those
that do not have good access for day scholars. Lack of safety as well as harassment is exacerbated
when employees and students cannot depend on safe public transport, Reliable transport may be
considered by HEIs (0 enable employees and students to work late in libraries, laboratories and to
attend programmes in the evenings.

(12)  Residential HEIs should accord priority to construction of women's hostels. For the growing
population of young women wishing to access higher education, hostel accommodation is desiruble in
hoth urban and rural areas and at all levels of higher education which provides a modicum of
protection from harassment of all kinds.

(13)  Concern for the safety of women students must not be cited o impose discriminatory rules for
womien in the hostels as compared o male students. Campus safety policies should not result in
secutitization, such as over monitoring or policing or curtailing the freedom of movement., especially
for women employees and students,

(14)  Adequate health facilities are equally mandatory for all HEIs. In the case of women this must
include gender sensitive doctors and nurses, as well as the services of a gynaecologist,

(15)  The Women's Development Cells in colleges shall be revived and funded to be able 1o cry
out the range of activities required for gender sensitizationand remain antonomous of the functioning
of anti sexual harassment committees and TCCs. At the same time they shall extend their activities 1o
include gender sensitizalion programmes in consultation with TCCs and help to disseminale anti-
sexual harassment policies on campuses on a regular basis, The ‘gultural’ space and the “formal
academic space’ need to collaborate to render these workshops innovative, engaging and non-
mechanical.

(16)  Hostel Wardens, Provosts, Principals, Viee Chaneellors, Legal Officers and other
funclionaries must be brought within the domain of accountability through amendmentsin the rules or
Ordinances where necessary.

4. Grievance redressal mechanism—(1) Every Executive Authority shall constitute an Internal
Complaints Committee (ICC) with an inbuilt mechanism for gender sensitization against sexual harassment.
The 1CC shall have the following composition:-
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ta) A Presiding Officer who shall be 8 woman facalty member employed at a senior level (not below
a Professor in case of a university. and not below an Associate Professor or Reader in case of a
college) at the educational institution, nominated by the Executive Authority;

Provided that in case a senior level woman employee 18 not available, the Presiding Officer shall
be nominated from other offices or administrative units of the workplace referred (o in sub-section
2o

Provided further that in case the other offices or administrative units of the workplace do not have
a senior level woman employee, the Presiding Officer shall be nominated from any other

waorkplace of the same employer or ather department or organization;”

(b

two faculty members and two non-leaching employees, preferably committed to the cause of
women or who have had experience in social work or have legal knowledge, nominuted by the
Executive Authority;

(¢) Three students, if the matter involves students, who shall be enrolled ar the undergraduate,
muaster’s, and research scholar levels respectively, cleeted throngh transparent democratic

procedure;
(d) one member from amongst non-government organisations or associations committed to the cause
of women or a person familiar with the issues relating 10 sexual harassment, nominated by the
Executive Authority.
(3] Al least one-half of the total members of the ICC shall be women,
[&5) Persons in senior administrative positions in the HEL such as Vice- Chancellor, Pro Vice-Chancellors,

Rectors, Registrar, Deans. Heads of Departments, etc., shall not be members of ICCs in order to
ensure autonomy of their functioning.

) The term of office of the members of the ICC shall be for a period of three years. HEIs may also
employ a system whereby one —third of the members of the ICC may change every year.

(5 The Member appointed form amongst the non-governmental organizations or associations shall be
paid such fees or allowances for holding the proceedings of the Internal Committee, by the Executive
Authority as may be prescribed.

6] Where the Presiding Officer or any member of the Internal Commitiee:

(a) contravenes the provisions of section 16 of the Act; or

(b has been convicted for an offence or an inguiry into an offence under any law for the time
being in force is pending against him; or

e he has been found guilty in any disciplinary proceedings or a disciplinary proceeding 15
pending against him; or

{d) has so abused his position as o render his continuance in office prejudicial 1o the public
interest.

such Presiding Officer or Member, as the case may be, shall be removed from the Committes and the
vacancy so created or any casual vacancy shall be filled by fresh nomination in accordance with the
provisions of this section,”

5, Responsibilities of Internal Complaints Committee (ICC) - The Internal Complaints Committee
shall:
{a) provide assistance if an employee or a student chooses to file a complaint with the police;

. J-J" v
‘\_ I/c Prirn:l_pn.l

al Dr. Umeshchandra Yadav



University of Mumbai

NIRMALA COLLEGE BF COMMERCE

Municipal School Bldg., Rani Sati Marg, Malad (East), Mumbai - 400 097. * Tel.: 2844 1083

-

16 THE GAZETTE OF INDIA | EXTRAORDINARY |PART 1I—811" 4|

(b provide mechanisms of dispute vedressal and dislogue w anticipate and address issues through just
and fair conciliation withott undermining complainant’s rights, and minimize the need Tor purely
punitive approaches that lead to further resentment, alienation or violence:

(<) proteet the safety of the complainant by not divulging the person’s idennty, and provide the
mandatory rellel by way of sanctioned leave or relaxation of attendance requirement or Lransfer 1o
another department or supervisor as required during the pendency of the complaint, or alsu provide
for the transfer of the offender;

(1] ensure that vietims or wilnesses are not victimised or discriminated againgt while dealing with
eomplaints of sexual harassment; and

(e) enstre prohibition of retaliation or adverse action against # covered individual because the employes
or the studeni is engaged in protecied activity.

6. The process for making complaint and duocting Inguiry — The 1CC shall comply with the
procedure preseribed in these Regulations and the Act, for making a complaint and inguiring into the
complaint in a time bound manner, The HE! shall provide all necessary facilities to the 1CC 1o conduct the
inguiry expeditiously and with reguired privacy

i Process of making complaint of 1 har L - An aggricved person i required to submit a
written complaint to the ICC within thrée months from the date of the incident and in case of a series of
incidents within a period of three months from the date of the last incident.

Provided that where such complaint cannot be made in writing, the Presiding Officer or any Member of the
Internal Committee shall render all reasonable assistance to the person for making the complaint in writing:

Provided further that the TCC may, for the réasons to be accorded in the writing, extend the time limit not
exceeding three months, if it is satisfied that the circumstances were such which prevented the person from
filing a complaint within the said period.”

Friends, relatives, Colleagues. Co-students, Psychologist, or any other associate of the victim may file the
complaint in situations where the aggrieved person is unable to make a complaint on account of physical or
mental in capacity or death

8. Process of conducting Inquiry- (1) The ICC shall, upon receipt of the complaint, send one copy of
the complaint to the respondent within a period of seven days of such receipt.
@) Upon receipt of the copy of the complaint, the respondent shall file his ar her reply to the complaint

along with the list of documents, and names and addresses of witnesses within a period of ten days.

(3 The inguiry has to be completed within a period of ninety days from the receipt of the complaint. The
inquiry report, with recommendations, if any, has to be submitted within ten days from the completion of the
inquiry to the Executive Authority of the HEL Copy of the findings or recommendations shall also be served
on bath parties 1o the complaint.

) The Executive Authority of the HET shall act on the recommendations of the commitiee within a
period of thirty days from the receipt of the inguiry report, unless an appeal against the findings is filed within
that time by either party.

(5 An appeal against the findings or /recommendations of the ICC may be filed by cither party before the
Executive Authority of the HET within a period of thirty days from the daie of the recommendations.

(6) IT the Executive Authority of the HEI decides not to act as per the recommendations of the 1CC. then
it shall record written reasons for the same to be conveyed to 1CC and both the parties to the proceedings, Tt
on the other hand it is decided to act as per the recommendations of the ICC, then a show cautse notice,
| answerable within ten days, shall be served on the party against whom action is decided to be taken. The
Executive Authority of the HEI shall proceed only after considering the reply or hearing the aggrieved person.

(7T The aggrieved party may seek conciliation in order 1o seftle the matter. No monetary scttlement
should be made as a basis of conciliation. The HEI shall facilitate a concilintion process through 10, as the
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case may be, once it is sought. The resalution of the conflict to the full satisfaction of the aggrieved party
wherever possible. is preferred Lo purely punitive intervention,

(8) The identities of the uggrieved party or victim or the witness or the offender shall not be made public
or kept in the public domain especially during the process of the inguiry.
L Interim redressal-The HEID may,

{a) transfer the complainant or the respondent to another section or department o minimise the risks
invalved in contact or inleraction, if such a recommendation is made by the 1CC;

(b

grant leave to the aggrieved with full protection of status and benefits for a period up to three months;

{e) restrain the respondent from reporting on or evaluating the work or performance or [ests or examinations
of the complainant;

(d]

ensure that offenders are warned to keep a distance from the sggrieved, and wherever necessary, if there
15 & delinite threat, restrain their entry inlo the campus;

{e) tuke strict measures to provide a conducive environment of safety and protection to the complainant
against retaliation and victimisation as a consequence of making a complaint of sexual harassment.

10 Punishment and compe (1) Anyone found puilty of sexual harassment shall be punished in
accordance with the service rules of the HEL if' the offender is an employee.

(2} Where the respondent is a student, depending upon the severity of the offence, the HEI may.-

ta)  withhold privileges of the student such as access to the library, auditoria, halls of residence,
transporiation, scholarships, allowances, and identity card;

(h)  suspend or restrict entry into the campus for a specific period;

(c)  expel and strike off name from the rolls of the institution, including denial of readmission, if the
offence so warrants;

(d)  award reformative punishments like mandatory counselling and, or, performance of community
services,

(3} The aggrieved person is entitled to the payment of compensation. The HET shall issue direction for
payment of the compensation recommended by the TCC and accepted by the Executive Authority, which
shall be recovered from the offender. The comipensation payable shall be determined on the basis of-

(a) mental trauma, pain, suffering and distress caused to the aggrieved person;
thy the loss of career opportunity due 1o the incident of sexual harassment,
(¢} the medical expenses incurred by the vietim for physical, psychiatric treatment;

(d)  the income and status of the alleged perpetrator and victim: and

te}  the feasibility of such payment in lump sum or in instalments.
11 Action against frivolous complaint.—To ensure that the provisions for the protection of employees
and students from sexual harassment do not get misused, provisions against false or malicious complaints
have o be made and publicised within all HEIs. If the ICC concludes that the allegations made were false,
malicious or the complaimt was made knowing it to be untrue, or forged or misleading information has been
provided during the inguiry, the complainant shall be liable to be punished as per the provisions of sub-
regulations (1) of regulations 10, 1f the complainant happens to be an employee and as per sub-regulation (2)
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of that regulation. if the complainant happens to be a student. However, the mere inabihity to substantiate o
complaint or provide adequate prool will not-attract attention against the complumant. Malicious intent on the
part of the complainamt shall not be established without an inquiry, in accordanee with the procedure
prescribed. conducted belore any action is recommended.

12 O i es of non-compliance.—( |} The Commission shall, in respect of any institution that will
fully contravenes or repeatedly fails o comply with the obligations and duties laid out for the prevention,
prahibition and redressal of sexual harassment of employees and students, take one or more of the following
actions afier providing due notice: -

{0)  withdrawal of declaration of fitness to receive grants under section 12B of the Unive
Commission Act, 1956

iy Granis

(b)  remaving the name of the university or college from the list maintained by the Commission under
clanse () of section 2 of said Act, 1956;

(c)  withholding any grant allocated to the institution;

(d}  declaring the institution ingligible for consideration for any assistance under any of the generl or
special assistance programmes of the Commission;

() anforming the general public, including potential candidates for employment or admission. through a
played prominently in the newspapers or other suitable media and posted on the website of the
ion. declaring that the institution docs not provide for a zero tolerance policy against scxual
harassment;

(fy recommending the alfiliating university for withdrawal of affiliation, in case of a college:

(g)  recommending the Central Government for withdrawal of decluration v un institution decmed to be
university, in case of an institution deemed to be university:

th)  recommending the appropriate State Government for withdrawal of staius as university in cuse of
university established or incorporated under a State Act.

(i) taking such other action within its powers as it may deem fit and impose such other penalties as may be
provided in the University Grants Commission Act, 1956 for such duration of time till the instituwtion
complies with the provisions of these regulations.

{2y  No action shall be taken by the Commission under these regulations unless the Institution has Been
given an opportunity to explain its position and an opportunity of being heard has been provided 1o it
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